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Payments Policy

1.Payment Methods

» Weaccept paymentbybanktransfer, debit/credit card or other agreed method.

« Invoicesorpaymentlinkswillbeissued atthe time of booking.

o Receiptsareavailableonrequest.
2.Deposits

« Anon-refundabledepositisrequiredtosecureallbookings, including events, parties and

Weddings.

o Depositamountsare stated atthe time of booking.

« Bookingsareonly confirmedoncethedepositisreceived.
3.Balance Payments

« Thebalanceoffees mustbe paid by the due date specified:

o Events&Weddings: 14 daysbeforethe event.

« Unpaidbalances mayresultinthe cancellation of services.

4.Cancellations & Refunds
» Depositsare non-refundable.
o Cancellations made:
o Morethan30days beforeanevent —depositretained, balancerefunded.
o 14-30days beforean event — 50% of total fee payable.
o Lessthan14daysbeforeanevent — fullfee payable.

« For1:1sessions, cancellations with less than 48 hours' notice may be chargedinfull.




o IfSplatter & Spark must cancel, we will provide a full refund or offer to reschedule.
5.Travel Costs

o Whereservicesare delivered off-site, travel costs will be confirmed during booking and

includedinthefinalinvoice.

« Additionalcharges may applyforlong-distance travel outside our normalservice area.
6.Non-Payment

o Servicesmaybesuspended if payments are notreceived ontime.

« Outstandingbalances may be pursuedinlinewith standard business practices.
7.Agreement
By booking a session or event with Splatter & Spark, you agree tothe terms of this Payments
Policy.
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