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Splatter & Sparkis committedto protecting the privacy and rights of all children, families and
individualswho engage with our services. This policy outlines how we collect, use, store and
protect personalinformationin line with the General Data Protection Regulation (EU)2016/679
(GDPR)andthe Data Protection Act 2018 (Ireland).
1. Principles of Data Protection

We complywith GDPR by ensuring thatall personalinformationis:

Processed lawfully, fairly and transparently.

« Collectedforspecified, explicitandlegitimate purposes only.

o Adequate, relevantandlimited towhatis necessary.

o Accurateandkeptuptodate.

« Storedonlyaslongasnecessary.

e Processedsecurelyto protectagainstloss, misuse orunauthorised access.
2.Information We Collect
We may collectthe following categories of personal data:

« Parent/guardianinformation: names, phone numbers, emailaddresses, emergency

contacts.




« Childinformation: names, ages, medical needs, allergies, accessibility requirements and
anydetailsrequired to ensure safe participation.
« Bookingand paymentinformation: collected securely through third-party providers.
« Safeguardingrecords: wherelegally required for child protection purposes.
3. Legal Basis for Processing Data

We process personal data under the following GDPRlegal bases:

Consent: whereyou have given clear consent(e.g., marketing updates, photos/videos).
« Contract:todeliverthe servicesyou bookwith us.
« Legalobligation:to meetsafeguarding, child protection or health and safety
requirements.
« Vitalinterests:toprotectsomeone’slifeinanemergency.
o Legitimateinterests:for safe and effective service delivery.
4. Confidentiality
o Allpersonalinformationshared with usistreated as strictly confidential.
« Staffandvolunteersare bound by a confidentiality agreement.
o Informationisonlysharedoutside Splatter & Sparkif:
o Requiredbylaw/e.g., child protectionconcerns).
o Necessarytoprotectthesafetyofachild orvulnerable person.
o Youprovide explicitwritten consent(e.g., tosharewith schools, therapists or

health professionals).




5.DataRetention

Bookingand contact details: keptforupto 1 year after services are provided.
Medical, allergy, and safeguarding records: keptin line with legal safeguarding
requirements (up to7years oruntilachild turns 18, whicheverislonger).
Paymentrecords: keptfor 6yearsinline with financial regulations.

Afterretention periods, records are securely destroyed (digital deletion or shredding).

6. Data Security

We take appropriate technicaland organisational measuresto protect personaldata, including:

Secure password-protected digital storage.
Restricted accessto personal data(only staffwhoneed it).
Encrypted payment processingvia third-party providers.

Locked and limited-access storage for any paperrecords.

7.Your Rightsunder GDPR

You have the followingrights:

Rightto access -requestacopy ofyour data.

Righttorectification - correctinaccurate orincomplete data.

Rightto erasure (“rightto beforgotten”) -requestdeletion of datawhere nolegal reason
requiresustokeepit.

Righttorestrict processing - limithowyour datais used.

Rightto data portability - request transfer of datato another provider.

Rightto object-stop processingwhere consentisthe onlylegal basis.




« Righttowithdrawconsent-atanytime, where processingisbased onconsent.
Toexercisetheserights, please contact us(see Section9).
8.Photography & Media
« Wewillnever photograph orrecord childrenwithout explicit written parental/guardian
consent.
o Consentmaybewithdrawnatanytime.
o Imagesarestoredsecurelyandonlyusedforthe purposesstated onthe consentform.
9.ContactUs
Ifyou have questions, concerns orrequests aboutyour data:
Splatter &Spark
Email: hello@splatterandspark.com
You alsohavetherighttolodge a complaintwith:
Data Protection Commission (DPC), Ireland
Website: https://www.dataprotection.ie

Tel: +35357 8684800




